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Notes

Applicant shall note that the Web-based Registration Services (WBRS) account application has to be
checked and verified by this Department before the issue of the user account and PIN to the applicant
for use of WBRS. The applicant should also possess an e-cert for digitally signing the application via the
web.

Application for Web-based Registration Services (WBRS) account can be submitted in person to
Customer Services Office of Electrical and Mechanical Services Department at G/F., 3 Kai Shing Street,
Kowloon, Hong Kong, or by electronic means via the web.

If applied at the Customer Services Office, applicant shall bring along with his/her Identity Card and the
current address proofing document(s) together with copies for verification. He/she will then be given a
user account and PIN, and then sign the acknowledgement receipt.

If applied via the web, the applicant shall complete the application form electronically and use the
e-cert to digitally sign the application. After verification by Customer Services Office staff, the applicant
will be given a user account and PIN through mail delivery.

The proprietor shall bring along with the Company Chop to collect the user account and password in
person. If the proprietor cannot collect the user account and password in person. The person on behalf
of his’/her Company shall bring along with the Company Chop/Seal as well as authorization letter to our
Customer Services Office for collecting the user account and password.

Applicant shall not disclose his WBRS personal/company account and/or password. Any violation to this
obligation, the applicant is liable for any consequence.
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Personal Information Collection Statement

Purpose of Collection

The personal data provided by means of this account application form will be used by the Electrical and

Mechanical Services Department for the following purposes:

(i) matters in relation to EMSD (Regulatory Services) Web-based Registration Services (WBRS)
and/or the Lifts and Escalators (Safety) Ordinance, Cap. 327; and

(ii) to facilitate communication between Government and yourself.

Classes of Transferees

The personal data you provided in this account application form may be disclosed to other Government
bureaux/departments in matters relating to paragraph (a)(i) above.

Access and Correction to Personal Data

You have a right of access and correction with respect to personal data provided. Your right of access
includes the right to obtain a copy of your personal data provided by this form.

Enquiries
Enquiries concerning the personal data collected by this form, including the making of access and
correction can be addressed to:

Director of Electrical and Mechanical Services
3 Kai Shing Street,
Kowloon, Hong Kong



